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SECTION-A / @Ug-31

39 U W 15 SAfaermid SU-T9 €, T YA 1 S Afushad 15 W 20 v § o ¢ weft
g ferd B1 qeieh w9 03 (<) 3feRi W @l (15 x 3 = 45)

This questions contains 15 very short type sub-questions. Answer each question in maximum 15 to

20 words. All questions are compulsory. Each question carries 3 (three) marks.

(1.1)

(1.2)

(1.3)

(1.4)

(1.5)

(1.6)

(1.7)

(1.8)

(1.9)

e | gedi % Wew i Fand|

State the importance of values in Governance.

O & ‘T gEE’ i faftred awemel

Discuss peculiarity of ‘Swantah Sukhay’ of Tulasidas.

IR § YRR W HI T dlel JH@ Fea & W g
Name major institution to curb corruption in India.

T TS YR & Heag § mefist & fomm aard

Describe Gandhian thought regarding Truth and God.

REfed w2

What is transparency?

S HAER Bre’ fRd wed 872

What is ‘Triratna’ as per Jainism?

IR W IMEHV ¥ T & fo=r aqemd|

Discuss ideas of Plato from teleological stand point.

SR AR ¥ 39 1 THE 72

What do you mean by non-verbal communication?

T e & "oy H @ SIS 9O hi STy 9uesd|

Discuss thoughts of Swami Dayanand Saraswati about Western Education.

(1.10) Afge Anfes fe wed 272

What is ethical guidance?

(1.11) T uelRfa & sR ¥ fag|

Write about Transparency International.

(1.12) Tofgar das =i fora @ wafie gfg & @M & e =few?

What three dimensions of emotinal intelligence that a civil servant should learn?
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(1.13) SToecg! & SYHN i ford|

Write the tools of accountability.

(1.14) 9T 9§ & STER AT Tqds i THsisd|

Discuss Pratityasamutpada according to Mahatma Buddha.

(1.15) <M I U™ & STER AIFHR TS hasd qHAE |

(2.1)

(2.2)

(2.3)

(2.4)

(2.5)

(2.6)

(2.7)

(2.8)

(2.9)

Discuss Rights and Duties as per Deen Dayal Upadhyay.

SECTION-B / @Us-&

frafafea o 9 =l 15 9o & S ifusran 150 =gl o fafew) 9% 999 6 (B:) Al
*1 2l (15 x 6 = 90)

Write the answer of any ten of the following questions in maximum 100 words. Each question

carries 6 (six) marks.

@ foaem= fFg fod s S 22

Why Swami Vivekanand is known for?

foreteetien qean faa, 2015 1 He@ a9 g WEHMl 1 90 FHifsH |

Elaborate the significance and basic provisions of Whistleblower Protection Bill, 2015.

ST THAEA T T GAS & ford a1 IR @2

What is the contribution of Raja Rammohan Roy to the Society?

WIEA | Afde g % e U - g 2?2

What are the basic attributes of ethical leadership in Administration?

fafaet Tae & ford FHAeik o & ufid dfewE IR Gos Fi Hewol 82

Why is having tolerance and compassion towards the weaker section important for a Civil
Servant?

‘T T IMEA GITHA HT Uk STEvdF 7 1 HUEmEd|

‘Rule of Law’ is an essential component of good Governance. Explain.

TS YT WRA & Serd § oL Wl IR TSl 1 I ANEH 872

What is the contribution of Dr. B.R. Ambedkar in the history of free modern India?

YR T, IR A o1 F5 =R % Ty § S o dar (smeron) frEm wn @2
What are the Central Civil Service (Conduct) Rule related to lending, borrowing and private
trade?

TRER i GRAT RIS e Jod Joell § SHR1 HaY Jasd| 9Rd § 9=ER Ihd 3q
I @S g S

Define corruption and its relation with value system. Enlist legal framework to fight against

corruption in India.

(2.10) HIfecd & STTHR Th TSN & -3 Hded & 87

What are the duties of a King according to Kautilya?

(2.11) aiUE & faro %1 fafuaf wA-d@ 22

What are the methods of removing prejudice?
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(2.12) 3¢H & zfaerd H . YUIFOH HT = AEH 82

What is the contribution of Dr. Radhakrishnan in the history of Philosophy?

(2.13) WA Fhg HI UROM FHl T HRA|

Clarify the concept of Emotional Intelligence.

(2.14) ‘Twfd AME’ & STER WHE kT <Y iR F 72

Wabht is the ideal role of ruler according to ‘Ramcharit Manas’?

(2.15) stfwerar sifwefs ik gfg @ &9 fo=1 22

How aptitude is different from interest and intelligence?

(2.16) 31fEd 1 F1 Hewd &2

What is the importance of non-violence?

(2.17) 991 &1 9fmar § Giwfaa d<i &1 9o shifsd|

Describe the elements involved in the process of coummunication.

(2.18) o1 @R Had AT i Afugfa i wfdfafad s 827 T Wl SS@0l 34 U e

Hifea|

Is behaviour always a reflection of one’s attitude? Explain with a relevant examples.

SECTION-C / @Ues-H

T HHIF (3) Tl (4) YRIU eI W SAMNG €1 YA W ARl k1 faeRor swwer: yed
HHEH (3)+ (4) = 3H (30 +35) =651 TH YT § Aidieh fashey ©1 Aw=efl 59 i foemeq
1 S 2 W@ ¢, SHH WK Iooi@ IW & GRA | SAfEd: wi

Questions No. (3) and (4) are based on case studies. Distribution of marks on questions
respectively Question No (3) + (4) = Marks (30 + 35) = 65. There is an internal option in this

question. The answer to the internal option of the candidates is to be made explicitly before the
answer.

gy § AfHfad fawg-awg W eeia g &9 wel-1 (3 x 10 =30)
Th WHR AMHR & SRR § 51, THFSH SR HdeauEudl % Wi S AR
Tyfea fefed s i <, Fea SR Gor 9@ o 8, 9 98 =ieen qOn s e 39
AR & WY-TY W HT IS M Al 21 TH HEER Wkl g@ 3 €1 HHieeh
TS I Tl 21 oy R sEER § fad et & R <1 gk @1 N9 gER T
e TS T Weh AT e ¥ e 3N AUHR & Yia T wal 8, SH 9@ | B
gfg ft STRT HTER Fded IR AUFR HT 9o ¥ Jifad @ AfeUl SUHT Hded a7dl &
o 9 a1 o T HIE TE HE B SR T & G B HE T W9 & F 9 e 9 b g
3R WU T & W ATHR 1 T e B

Case studies based on the contents of syllabus : Case Study-1

In the behavior of a government official, with humility, honesty and devotion to duty, with the
ability to properly discharge his authority, cooperation and service sense, the richness of these
characteristics makes him an officer as well as a superior citizen of the country. Polite behavior
brings happiness to all. Enhances social harmony. Elimination of ego is the path for polite
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(3.1)

(3.1)

(3.1)

- ‘ @

behavior. Just as a person stays aware of duty and authority by his behavior while living in
society, similarly his behavior towards the country should be felt with a sense of duty and
authority. It is his duty to neither do such a thing himself nor allow others to do something
which is not in the interest of the country. Protecting the honor and property of the country is
the ultimate responsibility of a government official.

STYF TR & qRUEd H YA & IW I

Yok Y k1 SAferehad 150 Ieal W SR IS U F9E 10 (SH) Skl T R
Answer the following questions in the light of above mentioned case study.
Answer the each question in 150 words. Each question carries 10 (ten) marks.

e 1 fogm IoeR %8 gaw fod onavas IR gEsrE g 2?2
How is polite behaviour necessary and comfortbale for everyone?

oy =eRR & o 1 SEvas ©?

What is needed to behave courteously?
[ AR AN F YA TH WHR ARTER F1 FIER 3R Hedod hdl TH1 AMEC?

What should be the behaviour and duty of a government official towards the country and society?

et W wfmfad fawg-aag W anaria yeRtun: &| wEl-2 (3 x 10 = 30)
TieeH dahaR THIMHUEH & TeA A SAYeh! Traied 9o H STq1 hrel | Sg-Uguur’ i
fearfd | e o= Fd gC fora 21 FEA F BT §R W S HE- I € STH! T
T G-I T 9 A RO E| Ued & Wl H Siunyy SRl ¥ og-usuor | def
g gfg & @ B FREE w1 featE @ A 52 e aren g ardeRen S fawre s
W@l 2| Fgohl W del 1 sSgdl T@ ag-9guu i R del @ o#1 | |y SN hwel
1 A @ 7 8 R B Wy & e W A S ag-Ugyel % o SwarE 21 it
gfaenett & fawr & fod gaif &1 Fed 9K €, S Sg-Igu0 % O ®9 H TE7 H1 HR
T MYh] Tk Gerd AR & €9 § Fail & TR0 & U @i AT Gaiewor i gReq
% ford sifuss @ eifad g8 o1 oTavas B1 I aifgal & ‘gHe-sR’ frearer #1 faen
H oft sTavas wEAR wT AfEu

Case studies based on the contents of syllabus : Case Study-2

The President of the Resident's Welfare Association has written to you in his letter, drawing
attention to the situation of 'air pollution' in his colony. People living nearby are disturbed by
the smell of the garbage house built on the main entrance of the colony. Already, indiscriminate
industrialization in the city is leading to rapid increase in air pollution. Twenty-four hours of
smoke coming from factories' chimneys are making the environment toxic. The increasing
number of vehicles on the roads is increasing air pollution. People are suffering from respiratory
and lung diseases. Also, the increasing population on the city is responsible for air pollution.
Because tree pruning continues to expand facilities which will cause air pollution to increase
qualitatively. You should find ways to conserve trees as a competent officer. To protect the
environment plantation of more and more trees are necessary. Necessary action should also be
taken in the direction of disposal of 'garbage house' of the colonies.
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(3.1)

(3.2)

(3.3)
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ST YRl % GRUET § YAl & I aWIC:
Y YT 1 AIHAH 150 &g § S ST T 99 10 (TH) SR 1 B

Answer the following questions in the light of above mentioned case study :

Answer the each question in 150 words. Each question carries 10 (ten) marks.
HEMTR § d-USWOl % Y@ HROT hiA-G 2

What are the main causes of air pollution in Metros?

Gl g2 SHEA 1 AUl T A GG USdl 87 T it |

What is the impact of increasing population on the environment? Explain.
el T e % for s e =fen?

What should be done to protect the enironment?

T HHIF (3) qT (4) ThOT AT W MG B 1 U9l W Skl 1 a0 A T Huih
(3) +(4) = 3& (30 +35) =651

Questions No. (3) and (4) are based on case studies. Distribution of marks on questions
respectively Question No (3) + (4) = Marks (30 + 35) = 65.

Ureshd ® Afmfaa foua-avg W snaria wetun: &hd wEi-3 (5 x 7=35)
214 T #) fava stefeqeen A oNeIRd €1 AR dehHl SO HeTed Wi €1 gy
fava SAeIfer 1 Gerere STeTfieh G | aRfed g el 2, dish 38t e o9 ff ufteed
T R R, Y, Teghl o ToErT o guRfed 21 faefaa sredereren & fou wdemusmar =
T 1 A 1 3R G HefHl Y Gd-gewdr 9 GuRfaaar sewas ¢ g gt
stihel, T HUE, ey, Iend, SEH-YSH, 31w offs & el fsaed 3 R &
I W Fefed 1 98 e MG FEAT Yollell 1 SR © S Aol §Hd o oo
3R SR 1 ARG ST o bl B1 i w9 omeia fRwn # @er W e, eyt
Afveres stefeawen ool § ‘T sreforewen’ § uREfdd B Wi ) sEfan S Fem-wR, e
R fepamenanry sfiEifites sreforaen =1 weld 9, o o1d &M &l | T2 fava = &
e T WHhT H SETAHA B

Case studies based on the contents of syllabus : Case Study-3

The 215 century world economy is knowledge-based economy. Information technology is a
driven force therefore, it is necessary to be familiar with the informational infrastructure of
manpower just like the transport system, cars, rail, roads and highways. For developed economy,
easy accessibility is a strong mode of communication and access and familiarity of communication
tools is necessary. Information technology data, information related to applications of computers
for the performance of collection, security, change, exchange, study etc. It is the basis of a
computer-based information system that is currently an integral part of commerce and business
that has currently being made. The economy is moving in a knowledge-based direction, the
global economy is increasingly changing into 'knowledge economy'. Hence the rules, laws and
activities of the industrial economy which used to run, will no longer work. The new world
order now requires new standards.
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ST TR % IRued ¥ frAfafead g 9o 1 SW SAfusad 100 vkl § IS0 g e
07 (|rd) Sishi 1 2|

Answer the following questions in the light of above mentioned case study in maximum 100 words
each. Each question carries 7 (seven) marks.

(4.1) S9YF fomg-ong & T SR/ & TR HifeA|
Explain the main purpose of the above content.
(4.2) FE THAH h HEE HI TR BT
Explain the importance of information technology.
(4.3) T&l GATRA HT FN AE T? T Hife|
What is the meaning of ubiquity? Explain.
(4.4) T HEl SHUH 1 SEd €2 GHEAET
Which kind of manpower is essential today? Explain.
(4.5) 213 W § HE FAR JONA H1 99 TawAF ¢2 A

Which kind of knowledge of communication system is essential in the 21t Century? Explain.
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